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Data Collection
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Springshare products

● LibAnswers & LibChat (since July 2016)
● LibCal
● LibGuides
● LibInsight (since May 2019)
● LibStaffer
● LibWizard
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What are point of 
need instruction 
services?
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Point of need instruction (PONI)

PONI services are defined at CofC Libraries as information 
literacy and/or research transactions initiated by students 
rather interactions facilitated through prearranged or 
scheduled instruction—usually in the form of one-shot library 
instruction—or credit-bearing courses.
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Data Analysis
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Key fields / filters

LibAnswers:

● Timestamp / Time Period
○ Edit date/time

● Method of transaction

● Consultation (15 minutes or 

longer)

● Academic program

● User group

LibInsight:

● Start date

● Method

● User group

● Consultation
○ Academic program
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LibAnswers (July 2016 - May 2019)
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LibAnswers (July 2016 - June 2017)
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LibAnswers (July 2017 - June 2018)
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LibAnswers (July 2018 - May 2019)

#SOUCABL2020



LibInsight (since May 2019)
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When are students 
scheduling 
appointments?
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LibCal (since July 2018)

#SOUCABL2020



Implementation
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PONI versus 
tabling versus 
“office sharing”

● Explaining PONI / reference 

/ research services to staff 

outside of the library was 

hard.

● Explaining PONI / reference 

/ research services to 

faculty was just a little bit 

easier.
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Next steps 
following office 
construction

● Reanalyze the data at the 

end of Spring 2020.

● Coordinate a drop-in 

schedule with the Student 

Success Center.

● Add the Student Success 

Center as a location in 

LibCal, and assign me to it.

● Advertise both the drop-in 

schedule and perpetual 

availability at that location.
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Questions?


